2016 Provider Publication
Cumulative Index

This index captures articles that were published in 2016 in Partners in Health UpdateS” and on the Provider News Center:
e The Partners in Health Update section includes notice of changes or clarifications to administrative policies and
procedures that are related to the covered services provided by Independence-participating providers.

e The Provider News Center section highlights pertinent news stories that were published outside of the Partners in Health
Update publishing schedule.
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Note: Partners in Health Update articles are specific to a provider type. The audience is identified
by the following indicators:

P — Professional
F — Facility
A — Ancillary

NaviNet is a registered trademark of NaviNet, Inc., an independent company.
HEDIS is a registered trademark of the National Committee for Quality Assurance (NCQA). Used with permission.

CPT copyright 2016 American Medical Association. All rights reserved. CPT is a registered trademark of the
American Medical Association.



Partners in Health Update

Administrative
Article title Edition Audience
2015 Cumulative Index now available January P, FA
Concierge medical practices prohibited as a participating provider January P
Confirmation of precertified procedures January F
Importance of providing timely clinical information on emergency admissions January F
New Provider Automated System is now live January P, FA
Update your provider information with us January P.FA
Member liability for missed appointments February P
Update to Independence Administrators’ Health Utilization Management program February P, FA
Update your provider information with us February P, FA
Accessing the Provider Automated System March P, FA
Help fight against fraud, waste, and abuse March P, FA
Required lead time when updating your provider information March P, FA
Capitation rate adjustments April P
Changes to notification process for newly credentialed practitioners April P
Easy to use online peer-to-peer request form April P, FA
Required lead time when updating your provider information April P, FA
Compliance training for Medicare programs May P, FA
Required lead time when updating your provider information May P, FA
Reminder: Concierge medical practices prohibited as a participating provider June P
Required lead time when updating your provider information June P, FA
Required lead time when updating your provider information July P, FA
Upcoming Risk Adjustment Data Validation audit July P
Carenet outreach program continues August P
New functionality for CAQH ProView™ August P
Notification for inpatient facility maternity claims August P, FA
Required lead time when updating your provider information August P, FA
Required lead time when updating your provider information September P, FA
Requirements for PCPs rendering services to members in long-term care facilities September P, F
Upcoming address change for paper claims submissions September P, FA
Claims recovery period to align with CMS October P, FA
New iIEXCHANGE® user guides available on the Independence Administrators website October PFA
Required lead time when updating your provider information October P, FA
Reminder: Referral procedures for capitated services November P, F
Required lead time when updating your provider information November P, F A
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Partners in Health Update

Administrative Table of Contents

Article title Edition Audience
2017 out-of-pocket maximums for commercial HMO, POS, and PPO members December P, FA
Easy to use online peer-to-peer request form December P, F A
Procedures for referring members for covered and non-covered services December PFA
Required lead time when updating your provider information December P, F, A
Upcoming HEDIS® medical record review December P

Announcements Table of Contents

Article title Edition Audience
Introducing Independence LIVE! August P, FA
Exciting changes coming to Partners in Health UpdateS" and the Provider News Center December P, FA
Upcoming changes to claims reporting requirements for home infusion providers January P, F, A
Updated payer ID grids now available January P, F, A
Reminder: Common ICD coding errors identified on paper and electronic claims February P, FA
Upcoming changes to claims reporting requirements for home infusion providers February A
Billing for observation services when combined with other outpatient services March F
New claims reporting requirements now in effect for home infusion vendors March A
Professional Injectable and Vaccine Fee Schedule updates effective April 1, 2016 March P, FA
Update on APC reimbursements March F
Billing preventive gynecological visits for Medicare Advantage members April P
Coming soon: Important reimbursement information for professional providers April P
Reminder: Transitioning outstanding A/R balances April P, F
Important reimbursement information for professional providers May P
Reimbursement of emergency room services May P, F, A
Reminder: Common ICD coding errors identified on paper and electronic claims May P, FA
Changes in reimbursement display June F, A
Important billing reminders for hospitals June F
Professional Injectable and Vaccine Fee Schedule updates effective July 1, 2016 June P, FA
Claim notifications and common ICD coding errors on paper and electronic claims July P, FA
Mapping change for vaginal delivery claims July F
Electronic claim resubmission requirements September P, FA
Professional Injectable and Vaccine Fee Schedule updates effective October 1, 2016 September P F A
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Claim submission changes for oral surgery October P
Updated payer ID grids now available October P, F
Professional Injectable and Vaccine Fee Schedule updates effective January 1, 2017 December P, F A

BlueCard®

New address for sending Host Plan medical records February F,A
Enroliment in Medicaid plans of Medicaid members you treat May F,A
BlueCard® PPO Professional Host claim submissions June P
Updated information on COB Questionnaire for out-of-area members July P, F A

Health and Wellness Table of Contents

Encourage pregnant Independence members to enroll in Baby BluePrints® February P
Heart disease vs. exercise — fight fire with fire February P
Health Coaches: Supporting your patients, our members March P
Important information about the Zika virus March P
Behavioral health: Promoting provider communication and collaboration: Part 1 — The importance of Ma =
working together Y
Encourage pregnant Independence members to enroll in Baby BluePrints® May P
Help your patients reduce their risk for osteoporosis May P
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Health Coaches: Supporting your patients, our members June P
Behavioral health: Promoting provider communication and collaboration: Part 2 — Behavioral health
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. . . . October P
collaboration between medical and behavioral health providers
Encourage exercise to improve brain health November P
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Behavioral health: Promoting provider communication and collaboration: Part 4 — Second generation
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Discussing end-of-life care with your patients December
Health Coaches: Supporting your patients, our members December
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Precertification changes for non-emergent outpatient radiation therapy services January P, F
Reminder: Changes to precertification requirements for 2016 January P, F
View up-to-date policy activity on our Medical Policy Portal January P, FA
New preferred providers for Direct Ship Drug Program and IVIG/SCIG home infusion February P, F
FF){ae;rr]ri]r;(rj;;: Independence medical record requests and ePASS® submissions now using EFT for February PE
Telemedicine solutions for Independence commercial members February P
View up-to-date policy activity on our Medical Policy Portal February P, F,A
2016 ePASS® incentive opportunity for professional providers March P
Coverage for Autism Spectrum Disorders March P
Criteria for endometrial ablation March P, F
Reminder: New preferred providers for Direct Ship Drug Program and 1VIG/SCIG home infusion March P, F
View up-to-date policy activity on our Medical Policy Portal March P, F,A
New utilization management program for genetic/genomic testing and certain molecular analyses April P, F
Precertification approval email notifications to be offered by eviCore April P, F
Reminder: Clinical Relationship Logic and Code-to-Code Edits April P, F A
View up-to-date policy activity on our Medical Policy Portal April P, F,A
Precertification for diagnostic imaging services May P
Update on appropriate use of vitamin D testing May P, F A
Utilization management program for genetic/genomic tests, certain molecular analyses, and Ma PFEA
cytogenetic tests y T
View up-to-date policy activity on our Medical Policy Portal May P, FA
Recent updates to Direct Ship Drug Program June P, A
Upcoming training for precertification of certain genetic/genomic tests through eviCore June P, FA
View up-to-date policy activity on our Medical Policy Portal June P, F A
Updated InterQual® guidelines for 2016 July P, F,A
Updates to policies pertaining to nerve conduction studies and needle electromyography July P
UtiIization.managemer.lt program for genetic/genomic tests, certain molecular analyses, and July PFA
cytogenetic tests now in effect

View up-to-date policy activity on our Medical Policy Portal July P, F,A
Yervoy® being added to Dosing and Frequency Program July P
Coverage requirements for applied behavioral analysis for the treatment of autism spectrum disorders August P
New policies for Modifier 53: Discontinued Procedure August P
Reminder: Utilization management program for genetic/genomic tests, certain molecular analyses,

and cytogenetic tests now in effect August PFA
Upcoming changes to 2016 ePASS® incentive opportunity August P
Upcoming coverage position changes for certain laboratory tests August P, FA
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