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Note: Partners in Health Update articles are specific to a provider type. The audience is identified by the
following indicators:

P — Professional
F — Facility
A — Ancillary

NaviNet® is a registered trademark of NaviNet, Inc., an independent company.

FutureScripts® and FutureScripts Secure® are independent companies that provide benefits management services.
SilverSneakers® is a registered mark of Healthways, Inc., an independent company.

SMART® is a registered trademark of Health Dialog Services Corporation, an independent company.

CPT copyright 2010 American Medical Association. All rights reserved. CPT is a registered trademark of the American Medical Association. The AMA
assumes no liability for data contained or not contained herein.

The Blue Cross and Blue Shield names and symbols, BlueCard, Blue365, and Baby BluePrints are registered marks of the Blue Cross and Blue Shield
Association, an association of independent Blue Cross and Blue Shield plans.



Partners in Health UpdatesV

ADMINISTRATIVE

Ambulance transport for Medicare Advantage HMO and PPO members
receiving custodial and skilled nursing care
April 2012

An updated Provider Manual now available
September 2012

Attention: Changes to the Provider Automated System postponed
January 2012

CFID continues to keep down health care costs
March 2012

ClaimCheck® upgrade and edit clarification
July 2012

Cost-sharing for preventive and nonpreventive services
April 2012

Cost-sharing for sleep disorder testing (sleep studies)
November 2012

Elimination of capitated podiatry program
October 2012
Reminder article was posted in:
November 2012

Emergency hospital admission notification submission changes for
Independence Administrators beginning June 1, 2012
May 2012

Emergency room follow-up care reminder
June 2012

Enhanced outreach program for Medicare Advantage HMO and PPO members
July 2012

IBC to introduce new urgent care benefit
March 2012

Independence Administrators offers free electronic claims payments
and remittances with Integrated ERA/EFT™
May 2012

Long-term care billing and referral requirements
April 2012

P,F, A

P,F, A

P, A

P,F, A


http://provcomm.ibx.com/provcomm/provcomm.nsf/0/A8CC84E58F85FF558525797A0074B2F1/$FILE/update_jan12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/668E6B849E337D2B852579AE007374DE/$FILE/update_mar12_ibc.pdf#page=6
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/668E6B849E337D2B852579AE007374DE/$FILE/update_mar12_ibc.pdf#page=5
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/7BA38CDCB331BF62852579E900539293/$FILE/update_apr12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/7BA38CDCB331BF62852579E900539293/$FILE/update_apr12_ibc.pdf#page=4
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/7BA38CDCB331BF62852579E900539293/$FILE/update_apr12_ibc.pdf#page=4
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/24FB994173426DA285257A0F007F24A6/$FILE/update_may12_ibc.pdf#page=5
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/24FB994173426DA285257A0F007F24A6/$FILE/update_may12_ibc.pdf#page=4
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/6188A1EEC1A7174885257A0F007EA16B/$FILE/update_jun12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/B4F84E298A57988C85257A290070AE68/$FILE/update_jul12_ibc.pdf#page=4
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/B4F84E298A57988C85257A290070AE68/$FILE/update_jul12_ibc.pdf#page=4
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/0A4CEB96E1940C5085257A6A0077723C/$FILE/update_sep12_ibc.pdf#page=4
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/91D44E219DCB963185257A86006AA455/$FILE/update_oct12_ibc.pdf#page=5
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/041AE67E0ACB43ED85257AA90051A336/$FILE/update_nov12_ibc.pdf#page=6
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/041AE67E0ACB43ED85257AA90051A336/$FILE/update_nov12_ibc.pdf#page=6

Partners in Health UpdatesV

ADMINISTRATIVE (CONTINUED)

Medicare Part D prescriber prescription verification requests
October 2012

Member cost-sharing for urgent care benefit
July 2012

New hospitals join Keystone 65 Select HMO network
February 2012

New Provider Automated System is now live
February 2012

Physician refresher/re-entry courses
January 2012

Register pregnant IBC members for Baby BluePrints® to ensure early outreach
May 2012

Reminder: Medicare Advantage PPO network sharing billing procedures
March 2012

Reminder: Provider self-service requirements
March 2012
June 2012
September 2012
December 2012

Request your office supplies through the Provider Supply Line
June 2012
October 2012

Sign up to receive IBC news and announcements via email
January 2012
February 2012
March 2012
April 2012
June 2012
September 2012
December 2012

The process of requesting retrospective reviews for inpatient stays
July 2012

Upcoming CFID provider audits
August 2012

P,F, A

P,F, A

P,F, A

P,F, A

P,F, A

P,F, A

P,F, A

P,F, A

P,F, A
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http://provcomm.ibx.com/provcomm/provcomm.nsf/0/3A30BC9B105F8F1E852579AE00759553/$FILE/update_feb12_ibc.pdf#page=3
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http://provcomm.ibx.com/provcomm/provcomm.nsf/0/3A30BC9B105F8F1E852579AE00759553/$FILE/update_feb12_ibc.pdf#page=2
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/668E6B849E337D2B852579AE007374DE/$FILE/update_mar12_ibc.pdf#page=6
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/668E6B849E337D2B852579AE007374DE/$FILE/update_mar12_ibc.pdf#page=7
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/668E6B849E337D2B852579AE007374DE/$FILE/update_mar12_ibc.pdf#page=2
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/7BA38CDCB331BF62852579E900539293/$FILE/update_apr12_ibc.pdf#page=2
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/24FB994173426DA285257A0F007F24A6/$FILE/update_may12_ibc.pdf#page=4
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/6188A1EEC1A7174885257A0F007EA16B/$FILE/update_jun12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/6188A1EEC1A7174885257A0F007EA16B/$FILE/update_jun12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/6188A1EEC1A7174885257A0F007EA16B/$FILE/update_jun12_ibc.pdf#page=2
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/B4F84E298A57988C85257A290070AE68/$FILE/update_jul12_ibc.pdf#page=5
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/B4F84E298A57988C85257A290070AE68/$FILE/update_jul12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/4F7B93AB9BFB17AE85257A4B006ECEC7/$FILE/update_aug12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/0A4CEB96E1940C5085257A6A0077723C/$FILE/update_sep12_ibc.pdf#page=4
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/0A4CEB96E1940C5085257A6A0077723C/$FILE/update_sep12_ibc.pdf#page=2
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/91D44E219DCB963185257A86006AA455/$FILE/update_oct12_ibc.pdf#page=5
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/91D44E219DCB963185257A86006AA455/$FILE/update_oct12_ibc.pdf#page=2
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/5F7E370F36E7F4E385257AC50082D6EC/$FILE/update_dec12_ibc.pdf#page=7
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/5F7E370F36E7F4E385257AC50082D6EC/$FILE/update_dec12_ibc.pdf#page=2

Partners in Health UpdatesV

ADMINISTRATIVE (CONTINUED)

Update your provider information with us P,F, A
May 2012
August 2012
November 2012

ANNOUNCEMENTS

2011 Cumulative Index now available P,F, A
January 2012

AIM changes its company name P,F, A
May 2012

A new look for ibx.com P,F, A
May 2012

Blue Distinction® New value-based designation F
March 2012

Blue plans and Lumeris complete acquisition of nation’s largest real-time

health care communication network P,F, A
April 2012

Changing the way we do business P,F, A
July 2012

Get involved this year and help us stop diabetes P,F, A

September 2012

IBC study shows that integrating medical and pharmacy benefits offers

advantages to members P,F, A
March 2012
Updated QIPS Program Manual now available P
January 2012
BILLING
Billing ambulance services for Medicare Advantage PPO members A

September 2012


http://provcomm.ibx.com/provcomm/provcomm.nsf/0/A8CC84E58F85FF558525797A0074B2F1/$FILE/update_jan12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/A8CC84E58F85FF558525797A0074B2F1/$FILE/update_jan12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/668E6B849E337D2B852579AE007374DE/$FILE/update_mar12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/668E6B849E337D2B852579AE007374DE/$FILE/update_mar12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/7BA38CDCB331BF62852579E900539293/$FILE/update_apr12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/24FB994173426DA285257A0F007F24A6/$FILE/update_may12_ibc.pdf#page=2
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/24FB994173426DA285257A0F007F24A6/$FILE/update_may12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/24FB994173426DA285257A0F007F24A6/$FILE/update_may12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/B4F84E298A57988C85257A290070AE68/$FILE/update_jul12_ibc.pdf#page=2
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/4F7B93AB9BFB17AE85257A4B006ECEC7/$FILE/update_aug12_ibc.pdf#page=2
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/0A4CEB96E1940C5085257A6A0077723C/$FILE/update_sep12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/0A4CEB96E1940C5085257A6A0077723C/$FILE/update_sep12_ibc.pdf#page=5
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/041AE67E0ACB43ED85257AA90051A336/$FILE/update_nov12_ibc.pdf#page=2

Partners in Health UpdatesV

BILLING (CONTINUED)

Clarification of billing guidelines for BlueCard® claims for DME, independent A

clinical laboratory, and specialty pharmacy providers
September 2012

Nutrition counseling not eligible for payment in group setting P
December 2012

Professional fee schedule changes effective July 1, 2012 P
May 2012

Professional Injectable and Vaccine Fee Schedule updates effective

April 1, 2012 P,F, A
March 2012

Professional Injectable and Vaccine Fee Schedule updates effective

July 1, 2012 P,F, A
June 2012

Professional Injectable and Vaccine Fee Schedule updates effective

October 1, 2012 P,F, A
September 2012

Professional Injectable and Vaccine Fee Schedule updates effective

January 1, 2013 P,F, A
December 2012

Significant changes in 2013 to CPT® codes for behavioral health services P
December 2012

Updated payer ID grids now available P,F
January 2012
July 2012

BLUECARD®

Winter 2011 edition of Inside IPP now available F, A
January 2012

Spring 2012 edition of Inside IPP now available F, A
May 2012

Summer 2012 edition of Inside IPP now available F, A
August 2012

Fall 2012 edition of Inside IPP now available F, A

November 2012


http://provcomm.ibx.com/provcomm/provcomm.nsf/0/A8CC84E58F85FF558525797A0074B2F1/$FILE/update_jan12_ibc.pdf#page=6
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/A8CC84E58F85FF558525797A0074B2F1/$FILE/update_jan12_ibc.pdf#page=5
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/668E6B849E337D2B852579AE007374DE/$FILE/update_mar12_ibc.pdf#page=5
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/24FB994173426DA285257A0F007F24A6/$FILE/update_may12_ibc.pdf#page=8
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/24FB994173426DA285257A0F007F24A6/$FILE/update_may12_ibc.pdf#page=7
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/6188A1EEC1A7174885257A0F007EA16B/$FILE/update_jun12_ibc.pdf#page=4
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/B4F84E298A57988C85257A290070AE68/$FILE/update_jul12_ibc.pdf#page=5
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/4F7B93AB9BFB17AE85257A4B006ECEC7/$FILE/update_aug12_ibc.pdf#page=4
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/0A4CEB96E1940C5085257A6A0077723C/$FILE/update_sep12_ibc.pdf#page=6
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/0A4CEB96E1940C5085257A6A0077723C/$FILE/update_sep12_ibc.pdf#page=5
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/041AE67E0ACB43ED85257AA90051A336/$FILE/update_nov12_ibc.pdf#page=6
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/5F7E370F36E7F4E385257AC50082D6EC/$FILE/update_dec12_ibc.pdf#page=8
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/5F7E370F36E7F4E385257AC50082D6EC/$FILE/update_dec12_ibc.pdf#page=7
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/5F7E370F36E7F4E385257AC50082D6EC/$FILE/update_dec12_ibc.pdf#page=8

Partners in Health UpdatesV

BUSINESS TRANSFORMATION

Changing the way we do business with you P,F, A
November 2012

CONSUMERISM

Coming soon: New tool for members to provide online reviews for their

network physicians P
April 2012
Introducing new cost and quality transparency tools and features P,F, A

November 2012

Look for the new Find a Doctor tool this month P,F, A
December 2012
Reminder: IBX Mobile, our free smartphone application P,F, A

November 2012

HEALTH AND WELLNESS

2012-2013 Clinical Practice Guideline Summary now available P
December 2012

Case management: Help for your patients when they need it P
February 2012
April 2012
June 2012
August 2012
October 2012
December 2012

Celiac disease: Information and resources for you and your patients P
January 2012

Choosing Wisely®: A new initiative that promotes smart and effective
care choices P
July 2012


http://provcomm.ibx.com/provcomm/provcomm.nsf/0/A8CC84E58F85FF558525797A0074B2F1/$FILE/update_jan12_ibc.pdf#page=13
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/3A30BC9B105F8F1E852579AE00759553/$FILE/update_feb12_ibc.pdf#page=7
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/7BA38CDCB331BF62852579E900539293/$FILE/update_apr12_ibc.pdf#page=7
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/7BA38CDCB331BF62852579E900539293/$FILE/update_apr12_ibc.pdf#page=17
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/6188A1EEC1A7174885257A0F007EA16B/$FILE/update_jun12_ibc.pdf#page=13
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/B4F84E298A57988C85257A290070AE68/$FILE/update_jul12_ibc.pdf#page=10
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/4F7B93AB9BFB17AE85257A4B006ECEC7/$FILE/update_aug12_ibc.pdf#page=10
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/91D44E219DCB963185257A86006AA455/$FILE/update_oct12_ibc.pdf#page=12
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/041AE67E0ACB43ED85257AA90051A336/$FILE/update_nov12_ibc.pdf#page=3
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/041AE67E0ACB43ED85257AA90051A336/$FILE/update_nov12_ibc.pdf#page=8
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/041AE67E0ACB43ED85257AA90051A336/$FILE/update_nov12_ibc.pdf#page=7
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/5F7E370F36E7F4E385257AC50082D6EC/$FILE/update_dec12_ibc.pdf#page=20
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Partners in Health UpdatesV

HEALTH AND WELLNESS (CONTINUED)

Connections®™ Health Management Program: Supporting your patients,
our members

January 2012

March 2012

May 2012

July 2012

September 2012

November 2012

Connections® Program Provider Satisfaction Survey now available
September 2012

Counseling older adult patients about fall prevention
June 2012

Encourage your older adult patients to get moving
August 2012

Encourage your older adult patients to take a walk
May 2012

Exercise: A key to fall prevention
July 2012

Highlights of the June 2012 release of the SMART® Registry from the
Connections® Program
June 2012

Introducing the Connections®™ Provider Portal
August 2012

Members can help prevent heart disease with SilverSneakers®
February 2012

Members encouraged to get whooping cough vaccine to combat rising rates
October 2012

New screening and vaccination recommendations for children
February 2012

Prescribing medications for your older adult patients
June 2012

Resolution Solution: The SilverSneakers® Fitness Program
December 2012

P,F, A
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Partners in Health UpdatesV

HEALTH AND WELLNESS (CONTINUED)

Safe use of acetaminophen in infants and children P
April 2012

Seasonal flu vaccine recommendations P
October 2012

Strong bones, improved quality of life for women: Controlling osteoporosis

after a fracture P
March 2012

The Connections*™ Health Management Program 2012 Annual Update is

now available P
September 2012

The importance of lead screening and lead safety P
December 2012

Updated meningococcal vaccine/booster dose guidelines from the AAP P
April 2012

HIPAA 5010

HIPAA 5010 troubleshooting information P, F A
April 2012

HIPAA 5010 troubleshooting tips P,F,A
March 2012

IBC follows CMS lead with second HIPAA 5010 90-day enforcement

grace period P,F, A
April 2012

Reminder: IBC follows CMS lead with HIPAA 5010 90-day enforcement

grace period P,F, A
January 2012

ICD-10

HHS announces new ICD-10 compliance date of October 1, 2012 P,F, A
October 2012

IBC invited to present during the Pennsylvania Medical Society’s ICD-10 webinar P, F, A

March 2012
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Partners in Health UpdatesV

ICD-10 (CONTINUED)

ICD-10 implementation update: IBC continues to move forward
May 2012

ICD-10 Spotlight: Know the codes
February 2012
March 2012
April 2012
May 2012
June 2012
July 2012
August 2012
September 2012
October 2012
November 2012
December 2012

P,F, A

P,F, A

MEDICAL

Annual Synagis® (palivizumab) distribution program
October 2012
Note: Original article ran under Pharmacy category in September 2012

Assessing the needs of high-risk Medicare Advantage HMO and PPO members
April 2012

Changes to approved drug dose, frequency, or regimen must be resubmitted
for precertification
June 2012

Choosing a safe, cost-effective setting for injectable and infusion therapy drugs
July 2012

Clarification on the use of Modifier 52
March 2012

Coverage change for Plan B One-Step® (Levonorgestrel, Next Choice®)
October 2012
Reminder article was posted in:
December 2012

Health care reform: Expansion of 100 percent coverage for women’s
preventive health services

July 2012

December 2012

P,F, A

P, F
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Partners in Health UpdatesV

MEDICAL (CONTINUED)

Low-dose chest CT screening for individuals at high risk for lung cancer P,F, A
April 2012
Performing EGD and colonoscopy procedures on the same day P

August 2012

Policy notifications posted as of December 21, 2011 P,F, A
January 2012

Policy notifications posted as of January 20, 2012 P,F, A
February 2012

Policy notifications posted as of February 21, 2012 P,F, A
March 2012

Policy notifications posted as of March 26, 2012 P,F, A
April 2012

Policy notifications posted as of April 23, 2012 P,F, A
May 2012

Policy notifications posted as of May 21, 2012 P,F, A
June 2012

Policy notifications posted as of June 22, 2012 P,F, A
July 2012

Policy notifications posted as of July 25, 2012 P,F, A
August 2012

Policy notifications posted as of August 31, 2012 P,F, A
September 2012

Policy notifications posted as of September 21, 2012 P,F, A
October 2012

Policy notifications posted as of October 26, 2012 P,F, A
November 2012

Policy notifications posted as of November 30, 2012 P,F, A
December 2012

Policy reminder regarding utilization review decisions P

November 2012
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Partners in Health UpdatesV

MEDICAL (CONTINUED)

Preferred providers for insulin pumps and continuous glucose monitoring

related supplies
January 2012

Reminder: New precertification requirements now in effect for Medicare
Advantage HMO and PPO members
January 2012

Reminder: Use of modifier -25 when reporting E&M services with
spinal/extraspinal manipulation codes
January 2012

Retrospective chart review program
August 2012

Updated AIM clinical guidelines
September 2012

Updated InterQual® guidelines for 2012
June 2012

Updated policy for Never Events and Preventable Adverse Events
December 2012

Vaccination coverage for Medicare Advantage HMO and PPO members
November 2012

P, F

P,F, A

P,F, A

P, F

NAVINET®

NaviNet enhancement features new urgent care copayment
April 2012

Reminder: Authorization submission requirements through NaviNet
March 2012
June 2012
September 2012
December 2012

Updated Clinical Alerts Overview is available
April 2012

Use the Clinical Care Report to improve coordination of care
April 2012
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Partners in Health UpdatesV

PHARMACY

Annual Synagis® (palivizumab) distribution program P

September 2012
Note: Article also ran under Medical category in October 2012

Changes to growth hormone prescribing procedures P
December 2012

Change to our specialty pharmacy network for commercial members P
January 2012

Closed formulary options for Medicare Part D members P
February 2012

CMS patient safety measures and how you can help P
April 2012

Important change for the coverage of Adderall XR® P
October 2012

New initiative promotes the use of generic drugs P
August 2012

Prescription drug updates P,F, A
March 2012
June 2012
September 2012
December 2012

Program for brand Lipitor® ends as of June 1, 2012 P
May 2012

Select Drug Program® Formulary updates P,F, A
March 2012
June 2012
September 2012
December 2012

PRODUCTS

Benefits changes and clarifications for commercial members P,F, A
November 2012

Information and resources for your Medicare-eligible patients P,F, A

May 2012

11


http://provcomm.ibx.com/provcomm/provcomm.nsf/0/A8CC84E58F85FF558525797A0074B2F1/$FILE/update_jan12_ibc.pdf#page=12
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/3A30BC9B105F8F1E852579AE00759553/$FILE/update_feb12_ibc.pdf#page=6
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/668E6B849E337D2B852579AE007374DE/$FILE/update_mar12_ibc.pdf#page=11
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/668E6B849E337D2B852579AE007374DE/$FILE/update_mar12_ibc.pdf#page=10
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/7BA38CDCB331BF62852579E900539293/$FILE/update_apr12_ibc.pdf#page=16
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/24FB994173426DA285257A0F007F24A6/$FILE/update_may12_ibc.pdf#page=8
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/24FB994173426DA285257A0F007F24A6/$FILE/update_may12_ibc.pdf#page=9
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/6188A1EEC1A7174885257A0F007EA16B/$FILE/update_jun12_ibc.pdf#page=8
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/6188A1EEC1A7174885257A0F007EA16B/$FILE/update_jun12_ibc.pdf#page=9
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/4F7B93AB9BFB17AE85257A4B006ECEC7/$FILE/update_aug12_ibc.pdf#page=8
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/0A4CEB96E1940C5085257A6A0077723C/$FILE/update_sep12_ibc.pdf#page=12
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/0A4CEB96E1940C5085257A6A0077723C/$FILE/update_sep12_ibc.pdf#page=13
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/0A4CEB96E1940C5085257A6A0077723C/$FILE/update_sep12_ibc.pdf#page=14
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/91D44E219DCB963185257A86006AA455/$FILE/update_oct12_ibc.pdf#page=7
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/041AE67E0ACB43ED85257AA90051A336/$FILE/update_nov12_ibc.pdf#page=11
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/5F7E370F36E7F4E385257AC50082D6EC/$FILE/update_dec12_ibc.pdf#page=12
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/5F7E370F36E7F4E385257AC50082D6EC/$FILE/update_dec12_ibc.pdf#page=13
http://provcomm.ibx.com/provcomm/provcomm.nsf/0/5F7E370F36E7F4E385257AC50082D6EC/$FILE/update_dec12_ibc.pdf#page=14

Partners in Health UpdatesV

PRODUCTS (CONTINUED)

New arrangement for self-funded national account customers P,F, A
October 2012

Reminder: Medicare Advantage HMO and PPO benefits changes P,F, A
January 2012

Upcoming changes for Keystone 65 Select HMO P,F, A
October 2012

Reminder article was posted in:

November 2012

Upcoming Medicare Advantage HMO and PPO benefits changes P,F, A
November 2012

QUALITY MANAGEMENT

Our Quality Management Program promotes quality of care and service P,F, A
December 2012

Quality ranking for primary care physician offices P
October 2012

REIMBURSEMENT
Upcoming professional fee schedule changes for 2012 P

February 2012
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Inside IPP

Ask out-of-area members to complete the COB Questionnaire with other registration forms
Winter 2012

Blue Distinction® New value-based designation
Spring 2012

Blue plans and Lumeris complete acquisition of nation’s largest real-time health care
communication network
Spring 2012

Claim INFO Adjustment transactions reminder
Spring 2012

Clarification of billing guidelines for BlueCard® claims for DME, independent clinical
laboratory, and specialty pharmacy providers
Fall 2012

Coming soon: New tool for members to provide online reviews for their network physicians
Spring 2012

Expediting medical record requests from the Host Plan
Summer 2012
Winter 2012

HHS announces new ICD-10 compliance date of October 1, 2014
Fall 2012

Identifying members of foreign Licensees and submitting their claims
Fall 2012

Out-of-area members should complete the Coordination of Benefits Questionnaire
Summer 2012

Quick tips for a smooth out-of-area claims experience
Summer 2012

Reminder: Check member ID cards
Winter 2012

Roles and responsibilities related to the BlueCard® Program
Spring 2012

Submit initial claim and late charges together for out-of-area members
Summer 2012
Winter 2012

Updated BlueCard® FAQ available
Summer 2012
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Inside IPP (continued)

Updated payer ID grids now available
Summer 2012

Use the Medical Policy Router for out-of-area members
Winter 2012
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