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Partners in Health Update

Administrative
Article title Edition Audience

2014 Cumulative Index now available January P, F, A

All AmeriHealth New Jersey Medicare Advantage HMO members migrated to the new platform January P, F, A

Reminder: AmeriHealth New Jersey introduces Community Advantage, adding two  
South Jersey hospitals January P, F, A

Stay informed during our transition to the new platform February P, F, A

Updated time frame for processing PCP changes February P

Stay informed during our transition to the new platform March P, F, A

Updated AmeriHealth New Jersey Provider Manual now available March P

AmeriHealth Pennsylvania platform transition has been completed April P, F, A

Changing the way we do business for AmeriHealth New Jersey members April P, F, A

Updated AmeriHealth Pennsylvania Provider Manual now available April P

Overpayments for certain Medicare Advantage members identified and corrected May P, A

Provider Automated System no longer available for migrated members May P, F, A

Report prescription drug or health care fraud May P, F, A

Coming soon: Easy to use online peer-to-peer request form June P, F, A

Help prevent identity theft and insurance fraud June P, F, A

Reminder: Provider Automated System no longer available for migrated members June P, F, A

Medicare Advantage members must use designated site for capitated services July P

New name – same great service (NJ only) July P, F, A

Procedures for terminating a patient from a practice July P

Referring members for laboratory services August P

Re-issue of member ID cards for AmeriHealth New Jersey commercial members upon migration August P, F, A

Reminder from AmeriHealth Administrators: Register on NaviNet® August P, F, A

Reminder: Provider Automated System not available for migrated AmeriHealth New Jersey members August P, F, A

Upcoming changes to claims processing requirements and enforcing these changes for  
AmeriHealth New Jersey members August P, F, A

An updated provider appeals form now available September P, F

Interpreting your PCP payments via EFT September P

Migration of AmeriHealth New Jersey commercial members begins September 1, 2015 September P, F, A

Reminder: Medicare Advantage members must use designated site for capitated services September P

Carenet pilot program underway October P

Chronic care management for Medicare beneficiaries October P

Coming soon: New Provider Automated System October P, F, A

Peer-to-peer reconsideration requests for Medicare Advantage members October P, F, A

Reminder: Migration of AmeriHealth New Jersey commercial members October P, F, A

Update your provider information with us October P, F, A

http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Administrative
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/79ac65d356e3232c85257dba005768d1!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/768024f0dfbf93fe85257dba0069e017!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/cbf0cbe52a89a57985257dba005a2f5a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/4673b6c79c56c8f685257ddb0061883e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/5f5959c574ef7fef85257dda00783272!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/f1255febe737906285257ddd0074573c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/f1255febe737906285257ddd0074573c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/6e907fe8413bca6985257df80068a505!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/79368326cb5da80185257dfc0042b12e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/8ee3ac8d5f588ba585257e1a004d7fc5!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/400e2d550512588385257e1a00502b94!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/640fa132b8384c5a85257e18006e7c76!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/79fcdf152038a83e85257e1a005f9ca6!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/79fcdf152038a83e85257e1a005f9ca6!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/79fcdf152038a83e85257e1a005f9ca6!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/bd1f49b616419fda85257e370052cce4!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/3f89f1a67c35a01585257e37004706d8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/7ad6c48bdd1e547485257e36005ec18d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/3f29ab811a34f27385257e5400563edf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/1f82aee347757f6385257e5400647607!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/41753e46ce9fa5da85257e5400683952!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/0f900aa97c5dd5db85257e73006e56e7!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/e5050c368c42fc8285257e73006de164!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/243c5bb33f3c28e285257e73006cba01!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/725a1728110e36c685257e91004e456b!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/0c892d681cb091ea85257e91004f73e5!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/8a217031b6a45d0285257e91005a313e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/d75d04cab291c60985257e91004ed8eb!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/1ed51f5f7cc9697c85257e91005b6236!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/493c2350200887bb85257eae006a8f3a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/c428a0efcc9d199185257eae00712607!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/04d1bca2f24bacda85257eae006e067b!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/b5150142fa4a751285257eae006d95e0!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/ee6c9cf77cc1977c85257ed00044a739!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/bf2c11b89a12950985257ed1003f118d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/b61f9bd3b9ece0d085257ed00043cb5f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/96fb189bc1ed268685257ed1003d33bf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/e3de428ea1b3c7a985257ed0004411eb!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/ca1ca03d65b472bf85257ed10057fa82!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
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Partners in Health Update

Announcements
Article title Edition Audience

Discontinuation of postcard notification for Partners in Health Update August P, F, A

Billing
Article title Edition Audience

Modifier 25 required for reporting removal of impacted cerumen January P, F, A

Updated payer ID grids available soon January P, F, A

Additional HIPPS code requirements for certain SNF claims/encounters February F, A

Claim submission requirements when billing with place of service code 22 March P

Important billing information for modifiers 25 and 59 March P

POA indicator and properly filling out claims March F

�Professional Injectable and Vaccine Fee Schedule updates effective April 1, 2015 March P, F, A

�Proper screening colonoscopy billing for Medicare Advantage members March P, F

Correction: Claim submission requirements when billing with place of service code 22 April P, A

Updated process for submitting an overpayment/refund request April P, F, A

Enforcing claims processing requirements May P, F, A

Reminder: Billing requirements for billing multiple services May P

Reminder: Important billing information for modifiers 25 and 59 May P

Professional Injectable and Vaccine Fee Schedule updates effective July 1, 2015 June P, F, A

Reminder: Transitioning outstanding Accounts Receivable balances to new platform June P, F

SOR changes for migrated AmeriHealth New Jersey members June P, F, A

Billing requirement for anesthesia claims July P

Claims processing requirements for PCPs rendering services to members in long-term care facilities July P, A

Guidelines for billing with taxonomy codes and use of NPI on claims August P, F, A

Reminder: Important billing information for modifier 25 and modifiers –X{EPSU} and 59 August P

Administrative (continued)
Article title Edition Audience

Migration of AmeriHealth members has been completed November P, F, A

Update your provider information with us November P, F, A

New AmeriHealth Administrators office location December P, F, A

New Provider Automated System launch postponed December P, F, A

Out-of-pocket maximums for commercial HMO, POS, and PPO members beginning January 1, 2016 December P, F, A

Update your provider information with us December P, F, A

http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Administrative
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Administrative
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Billing%20&%20Reimbursement
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/b6fa6cd75f76f91b85257dba00713aa4!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/956b57433d5bb27385257dba00679c7b!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/d1ed7958f8bcbac685257dda0077e299!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/f1255febe737906285257ddd0074573c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/7bf9c1a1dee24b4285257dfc00440ba4!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/ac35277b76bdd94b85257dfc004ace8d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/37234335d42be29b85257df7007217b3!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/2418fb188b38fc2c85257df90062a08b!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/129f52009d22928585257ddd0066261f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/2875fa0097d8ba7385257e18006eac6c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/171ce880d26cd15085257e1a00412cde!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/79fcdf152038a83e85257e1a005f9ca6!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/79fcdf152038a83e85257e1a005f9ca6!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/3d3c2dec770e8d8585257e3700479c67!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/e24380710ab9fa9d85257e36005f31d6!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/5085c3b8fee7369185257e3700584c5d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/bd2f30b39106998485257e54006a23be!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/a7e7db3189afd94385257e5400574830!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/d83b5362c12b890a85257e5400558c19!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/02595fa56731fbf385257e73007041e7!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/7ccb31f429b9207585257e740051db4d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/00ea55d6c9adb75185257e910066b4b1!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/c8a1e616d93c6f2185257e91005fef48!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/2a30abc4d176742e85257e91005211f0!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/e41a1af3ea394b7e85257eed00522157!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/51baefb73480154485257eed0052c46d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2e5d419b1ab3840c85257eee004ab94d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2e5d419b1ab3840c85257eee004ab94d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/6cbe865f96e40c1985257f0d00614654!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/ce8a317020d8940685257f0800620497!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/12842b791b1cff9985257f0e005386c7!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/7b2fc3ccac4fe84c85257f0d0053a962!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
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Partners in Health Update

Consumerism
Article title Edition Audience

AmeriHealth to roll out new and improved member portal July P, F, A

Credentialing
Article title Edition Audience

Upcoming changes to the CAQH recredentialing process January P

Reminder: Changes to the CAQH recredentialing process February P

Billing procedures for credentialed Certified Registered Nurse Practitioners March P

New CAQH recredentialing process now in effect March P

Health and Wellness
Article title Edition Audience

Encourage pregnant AmeriHealth members to register for Baby FootSteps® February P

Help your Medicare Advantage patients get fit in 2015 February P

Know your terms April P

Encourage pregnant AmeriHealth members to register for Baby FootSteps May P

Help your heart failure patients avoid hospital readmission May P

Billing (continued)
Article title Edition Audience

Select standard fee schedules available on NaviNet® August P, F

Updated CMS-1500 claim form resources now available August P, A

Use the full member ID number when billing for service August P, F, A

Medical Nutrition Therapy coverage for Medicare Advantage members September P

Professional Injectable and Vaccine Fee Schedule updates effective October 1, 2015 September P, F, A

Reminder: Requirements for billing multiple services October P

Reminder: Important billing information for modifiers 25 and –X{EPSU} and 59 November P

Updated UB-04 guide and CMS-1500 toolkit now available November P, F

Professional Injectable and Vaccine Fee Schedule updates effective January 1, 2016 December P, F, A

Updated payer ID grids available soon December P, F, A

http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Administrative
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Administrative
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Billing%20&%20Reimbursement
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Health%20&%20Wellness
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/0b6b8536d97677b885257dba005a7ac6!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/758dbf176f8c1bb085257dda007721d1!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/0d1de2ef90d6153485257ddb0067ebd7!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/c85488808eb897a785257ddb00671277!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/f1255febe737906285257ddd0074573c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/f1255febe737906285257ddd0074573c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/f1255febe737906285257ddd0074573c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/2e927ca4652ce93f85257df80060944c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/4f419ea4f104c10585257dfc00456184!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/f0eae0d0b569d88485257e18006f334e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/79fcdf152038a83e85257e1a005f9ca6!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/3fb74a9cfbc06b9285257e36005f62a0!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/409c4ddac54aa65a85257e36005f4a20!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/2e21a9631e256e5a85257e7400565551!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/496d2727af5cd40685257e91004ff57d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/28d2d6b2bf6480e185257e910050435a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/e89cfddb4283aef785257e91004d2ba5!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/2178cbece711488c85257eb2005f6bef!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/ef1f7eaa92aec43f85257eb2004f3f6d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/7babf56be361c46685257ed10053de43!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/8ff9e6fe7069c32485257eed00536fa9!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/4e3b0943611584bf85257eed0055b92c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2e5d419b1ab3840c85257eee004ab94d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2e5d419b1ab3840c85257eee004ab94d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/95b384bfc74916dc85257f0d00670618!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/aeef4c15ecc9df0285257f080062cbfa!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
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Partners in Health Update

ICD-10
Article title Edition Audience

ICD-10: External testing with providers to resume in early 2015 February P, F, A

External testing update and tips for a successful conversion April P, F, A

The AmeriHealth guidelines for submitting authorizations and referrals May P, F, A

Clarification: AmeriHealth guidelines for submitting authorizations and referrals June P, F, A

Get ready for the upcoming ICD-10 compliance date July P, F, A

ICD-10 is fast approaching – Are you ready? August P, F, A

Preparing for the upcoming October 1, 2015, ICD-10 compliance date September P, F, A

ICD-10: FAQ highlights October P, F, A

Common ICD coding errors identified on paper and electronic claims December P, F, A

Health and Wellness (continued)
Article title Edition Audience

Help your patients stay fit this spring with SilverSneakers® May P

Suicide: A concern for all health care providers. Part 1 – An introduction to recognizing the role of all 
health care providers to address the issue of suicide May P

AmeriHealth New Jersey case managers offer extra support to members June P

Urgent care centers and retail health clinics are alternatives to the ER when physicians are unavailable June P

2015 AmeriHealth New Jersey Perinatal Guidelines now available July P

Suicide: A concern for all health care providers. Part 2 – Embracing your role through screening, 
assessing, and promoting safety for individuals at risk for suicide July P

Encourage pregnant AmeriHealth members to register for Baby FootSteps August P

Health Coaches: Supporting your patients, our members August P

Help your patients get healthy this summer with SilverSneakers August P

New behavioral health resources for collaboration and care August P, F

Let’s Go See initiative raises awareness of vision problems in children September P

Suicide: A concern for all health care providers. Part 3 – After screening/assessing: How to assure 
safety of the person who is at risk for suicide September P, F, A

New Primary Health Coach model for AmeriHealth New Jersey commercial members October P

Encourage pregnant AmeriHealth members to register for Baby FootSteps November P

Help your patients stay healthy in mind, body, and spirit throughout the holiday season with 
SilverSneakers November P

Suicide: A concern for all health care providers. Part 4 – Suicide risk assessment: Important issues 
to remember November P

Reminder: New Primary Health Coach model for AmeriHealth New Jersey commercial members December P

http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Health%20&%20Wellness
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=ICD-10
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/7a8bb855c282905585257dda0076c48d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/f1255febe737906285257ddd0074573c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/eec2fd696cbbcbfd85257e1a00426953!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/79fcdf152038a83e85257e1a005f9ca6!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/f59aa02d59d0e3a385257e370064b33a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/89ff30733c40804085257e36005dd8e4!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/9b67fb2f932c4ec885257e380049b89f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/42087ac976ae2c7185257e5400578306!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/7777449d90d59dd585257e540054e3a1!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/123f6594bcb07e6085257e57003e7f33!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/2ebdddde31af636e85257e74004eded0!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/71f8341d6d561d5d85257e74004de437!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/eae414f1f3c7981985257e74004fd627!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/c27a483fb6e8bd2c85257e91006a8c95!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/1631701d5ceb23fc85257e910059621f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/0bcfb32446e1d85b85257e91004fa4d4!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/4bcdc7ec03ea20b385257e910067e0d4!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/e4dff136c65f610b85257e910052f3e1!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/2e5ddc539b8e75f585257eae00657acb!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/1923f5576d05583985257eae00640ac7!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/3a38a514cfb1854385257eb3004bd67f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/3ea93b12a8e71b4e85257ed1005b588f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/aed65708ea61c87585257ed00042bca4!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/c7b3e5fcd4cf684885257eed00553c8b!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/8be4fd3063b68b0785257eed004ca876!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/3c1600da54c6c92585257eed0056f785!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2e5d419b1ab3840c85257eee004ab94d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2e5d419b1ab3840c85257eee004ab94d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2e5d419b1ab3840c85257eee004ab94d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/5becc4ddb16e56ea85257f0800636828!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/ced6bc4e4911084985257f0d00627472!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
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Partners in Health Update

Medical
Article title Edition Audience

Changes to the experimental/investigational services policies effective January 1, 2015 January P, F, A

Download the latest precertification requirement list January P, F, A

Injectable hyaluronate acid products being removed from the AmeriHealth Direct Ship  
Injectables Program January P

Medical and claim payment policy activity posted from November 21 – December 19, 2014 January P, F, A

Medicare Advantage HMO policies now in effect January P, F, A

New codes for digital breast tomosynthesis January P, F, A

Precertification requirement for non-emergent outpatient radiation therapy now in effect January P, F

Reminder: Precertification requirements for DME providers now in effect January P, A

Medical and claim payment policy activity posted from December 20, 2014 – January 23, 2015 February P, F, A

New changes to our ePASS® incentive opportunity for professional providers February P

Precertification and compliance monitoring for PAP machines and supplies February P, F, A

Clarification: Injectable hyaluronate acid products being removed from the Direct Ship  
Injectables Program March P

Medical and claim payment policy activity posted from January 24 – February 20, 2015 March P, F, A

Non-emergent outpatient radiation therapy to be reviewed for medical necessity March P, F

Medical and claim payment policy activity posted from February 21 – March 23, 2015 April P, F, A

NaviNet® to provide direct access link to CareCore’s provider portal April P, F

CareCore’s radiation therapy criteria now in effect May P, F

Changes to the Direct Ship Injectables Program May P

Medical and claim payment policy activity posted from March 24 – April 24, 2015 May P, F, A

Gender reassignment surgery claims for Medicare Advantage members June P, F

Medical and claim payment policy activity posted from April 25 – May 22, 2015 June P, F, A

New medical policy criteria for commercial members in treatment for osteoarthritis of the knee June P

Updated InterQual® guidelines for 2015 June P, F, A

Upcoming changes to the enforcement of medical and claim payment policy for AmeriHealth 
New Jersey members June P, F, A

Obtaining precertification for non-emergent radiation therapy services through NaviNet July P, F

Reminder: Upcoming changes to the medical and claim payment policy for AmeriHealth 
New Jersey members July P, F, A

Reminder: Use –X{EPSU} modifiers to report separate, distinct, or independent non-E&M services on 
the same day July P, F

View up-to-date medical and claim payment policy activity on the Medical Policy Portal July P, F, A

View up-to-date medical and claim payment policy activity on the Medical Policy Portal August P, F, A

Annual Synagis® (palivizumab) distribution program approaches September P, A

Chiropractic services policy update September P

Reminder: Coverage for injectable drugs that reduce the risk of preterm birth September P, F

View up-to-date policy activity on our Medical Policy Portal September P, F, A

http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Medical%20&%20Pharmacy
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/fe64028772ea3ac285257dba0059074c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/bdf537c5fcd5bfbc85257dba005c251c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/70d04857c980947385257dba0064cd69!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/82f0ea835c2c052685257dba0070a67a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/ffa6ef448e86706a85257dba0071a9f1!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/8d2824bcb6ece25b85257dba005ed28e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/cb94186b752e786a85257dba005cfda7!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/e861aad60911ea2a85257dba006fa1c2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/1d319487d6c6298085257dda0075d4eb!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/39d78c8ee332211585257ddd00678925!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/ab2215e430933a5a85257dda0075275e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/f1255febe737906285257ddd0074573c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/f1255febe737906285257ddd0074573c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/f1255febe737906285257ddd0074573c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/9d3adcbdfdbb6c9285257df7007475f1!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/741c0735f8c687b585257df80064b7fe!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/f047e75ddd3eecb685257df8006688f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/c7d6b166d99f7e4885257e1a0045ac87!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/16198985631fa45f85257e18006f617c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/79fcdf152038a83e85257e1a005f9ca6!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/79fcdf152038a83e85257e1a005f9ca6!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/ff0a1ced8769097f85257e36005eeae1!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/6b95bc07d10618f085257e37004db896!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/666f5b2acb1ed6be85257e370050626c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/6781a0973ab4933585257e540058ea15!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/7ad8e8374f0e257485257e570041c4b2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/c25982db777fe0c585257e57003e315d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/1d1d11840b7751c585257e540053dffc!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/0b53be00969485fd85257e540057f40c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/6263df1fc0d8b62d85257e740056f8f4!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/75623e0c56d48b3285257e7400511429!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/055d3a41545ac3de85257e740047bb8c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/bc0d86b96f1be36285257e9100539885!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/3bebdb5bb139452485257eb20050c18d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/51d068f0a63c9e8985257eae0069dba9!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/6f3d90a743a3bbaa85257eae0064d00b!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/daa4071ac95ab5ee85257eb2006d9462!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/4e7ad3473384f6ea85257f2a006a8625!OpenDocument
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Partners in Health Update

NaviNet®

Article title Edition Audience

Changes coming in February 2015 to NaviNet January P, F, A

NaviNet changes delayed until March February P, F, A

Changes coming to NaviNet in March March P, F, A

�User guides and webinar now available for recent NaviNet transaction changes April P, F, A

Changes to NaviNet Referrals transaction coming in May May P, F

NaviNet functionality will apply to New Jersey commercial members upon migration to the new platform June P, F, A

New changes to NaviNet scheduled for July release June P, F, A

Reminder of upcoming July NaviNet release July P, F, A

Changes coming in mid-September to NaviNet September P, F, A

Reminder of recent changes to NaviNet October P, F, A

Providers required to use self-service options on NaviNet November P, F, A

NaviNet resources available on the Provider News Center December P, F, A

Medical (continued)
Article title Edition Audience
AmeriHealth New Jersey introduces non-emergent outpatient radiation therapy 
precertification requirements October P, F

Direct Ship Drug Program updates October P

Important news about the annual Synagis® (palivizumab) distribution program October P

Upcoming changes to drug precertification requirements for 2016 October P

Upcoming changes to medical benefit specialty drug cost-sharing for 2016 October P

View up-to-date policy activity on our Medical Policy Portal October P, F, A

Appropriate use of vitamin D testing November P, F, A

Reminder: Upcoming changes to drug precertification requirements for 2016 November P

View up-to-date policy activity on our Medical Policy Portal November P, F, A

AmeriHealth New Jersey medical record requests and ePASS® submissions now using 
EFT for payments December P, F

Introducing telemedicine primary care for our Pennsylvania commercial members December P

Reminder: Upcoming changes to medical benefit specialty drug cost-sharing for 2016 December P

Training available for upcoming AmeriHealth New Jersey non-emergent outpatient radiation therapy 
precertification requirements December P, F

Upcoming changes to precertification requirements for 2016 December P

Update on coverage for digital breast tomosynthesis December P

View up-to-date policy activity on our Medical Policy Portal December P, F, A

http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Medical%20&%20Pharmacy
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=NaviNet
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/cf86fdc7fa0e540385257dba0073aa6c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/7de5b971c95ea73f85257ddb00690d59!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/f1255febe737906285257ddd0074573c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/0019021e1bf848d385257df70076c982!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/917dd6cf7c5f368285257e1a004f1833!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/79fcdf152038a83e85257e1a005f9ca6!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/93b15a02beb9ff8e85257e37004ef274!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/4e3106d9b1f1d86f85257e540058c8c3!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/3ef7d1a79a876f8985257e54005888c2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/448c6122c73e457385257e74005316a7!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/4c817856b8e6e23e85257eae006b46f2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/772ba5c4e525603985257ed0004797b2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/444c726b15e9ea0385257ed0005472ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/73d69040037b3dd885257ed100591066!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/ffb28d3d1b43788b85257ed0004d005d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/d32e2355e68e037a85257ed0004e0732!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/24ee97a503ef907185257ed000515e43!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/e291765d22a4ac4085257ed00045fe8d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/c0609e8b0f72480d85257eed004f8172!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/3da1951f7d7f7ee585257eed0050cd9f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/16324b1f1f31288f85257eed0053e069!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/17b5e1e71dfd50f785257eed005470d2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2e5d419b1ab3840c85257eee004ab94d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2e5d419b1ab3840c85257eee004ab94d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2e5d419b1ab3840c85257eee004ab94d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2e5d419b1ab3840c85257eee004ab94d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/4c9e63524fe8546585257f08006542ba!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/4292c39da808158d85257f0800642b62!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/9a845426db7974d385257f08006501f5!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/29cafd02ab24e92785257f0d005ba5a4!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/e17b333932296ded85257f0d00570ab0!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/a9dc665f21c3aea785257f0d00596e38!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/4d031ec44c66749585257f080064c521!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/020b71e52fa8aaff85257f0d005a9df9!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
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Partners in Health Update

Pharmacy
Article title Edition Audience

Things to remember when prescribing narcotic therapy January P

Prescription drug updates March P, F, A

Select Drug Program® Formulary updates March P, F, A

Appropriate use of Suboxone® June P

Ensuring better drug coverage determination outcomes for you and your patients June P

Prescription drug updates June P, F, A

Select Drug Program Formulary updates June P, F, A

New mail-order facility for your patients with FutureScripts® Secure coverage July P, F, A

Prescription drug updates September P, F, A

Select Drug Program Formulary updates September P, F, A

Contraceptive coverage changes for 2016 December P

Coverage of non-FDA-approved drugs December P

Important message for providers who prescribe drugs for Medicare patients December P

Our prescription drug program and safe prescribing procedures December P

Prescribing medications for your older adult patients December P

Prescription drug updates December P, F, A

Select Drug Program Formulary updates December P, F, A

Upcoming changes in coverage for intrauterine devices December P

Products
Article title Edition Audience

Upcoming Medicare Advantage HMO benefit changes October P, F, A

Member benefit changes and clarifications for Pennsylvania commercial members November P, F, A

AmeriHealth New Jersey introduces AmeriHealth Advantage December P, F, A

Clarification: New routine chiropractic and podiatry benefits for Medicare Advantage plans in 2016 December P

http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Medical%20&%20Pharmacy
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Products
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/9c0ebe52015f350285257dba0057a037!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/0c7cf3b1e5ba30f885257dfc0050b38b!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/8977e02c31590f3485257dfc004d3eaa!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/b92819e5b5047c6685257e5400532a64!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/1c1d41ef5a0e367c85257e540059d0e4!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/b544b0513144ad6a85257e57003cb851!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/36ff07bcded1100b85257e540070b038!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/99f74471447be35a85257e57004a9a7c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/096ddc7d9bba5a7985257e7400521daa!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/426aaf19c678ea7785257eb3004a92f7!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/4b6efcfa9d42591d85257eb20056611e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/4525519e2fdbc74e85257eb300535485!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/28fd0fc689cbf50d85257ed1004ea290!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/635b759b71eedef785257eed005ae804!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2e5d419b1ab3840c85257eee004ab94d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/f83ff09254e0da4a85257f08006692c0!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/cfd324398904dcd285257f080066ef2d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/db90688d4ffa623785257f0d0072d6f9!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/0a1a6ed2b51d184b85257f0e0045b61d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/362f5a8b8695efd985257f0e00488c7f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/7f069f5762d6338385257f0d0073f4e5!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/b7c6f3e75f0171fe85257f0d0075bc50!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/26d091fcb65f4bcb85257f0800657b2b!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/19c69f0ab9428db085257f080065b5f3!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/f996f221d142846b85257f080066176b!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument


10

Partners in Health Update

Quality Management
Article title Edition Audience

Ensure patients know how to access care after office hours January P

Highlighting HEDIS®: Cervical cancer screening January P

Highlighting HEDIS®: Pharmacotherapy management of COPD exacerbation February P

Highlighting HEDIS®: Appropriate testing for children with pharyngitis March P

Highlighting HEDIS®: Well-child visits in the first 15 months of life April P

AmeriHealth encourages medical and behavioral health providers to work together May P, F

Highlighting HEDIS®: Well-child visits in the third, fourth, fifth, and sixth years of life May P

Highlighting HEDIS®: Osteoporosis management in women who had a fracture July P

Highlighting HEDIS®: Weight assessment and counseling for nutrition and physical activity for 
children/adolescents August P

AmeriHealth members rate their physician experience October P

AmeriHealth offers services to help patients communicate October P

Highlighting HEDIS®: Breast cancer screening October P

Policy reminder regarding utilization review decisions November P, F

Standards for medical record documentation: When there is a consultation November P

The AmeriHealth Quality Management Program promotes quality of care and service November P, F, A

2015-2016 Clinical Practice Guideline Summary now available December P

2015-2016 Member Wellness Guidelines now available December P

Standards for medical record documentation: Medical record review December P, F, A

http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/AHNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Quality%20Management
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/3074ed019dbc08a185257dba00561b2b!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/771f869001482d9385257dba005c749e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/decf21bd85f4c90c85257dbe0058d4f8!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/59ab003aa01a2b8285257dda0073afba!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/f1255febe737906285257ddd0074573c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/8d10a42b65bfdd6d85257dfc0047f902!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/48c97ad3c8686d5785257dfc006992e2!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/2f0bb949e412521d85257e18006f8a20!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/79fcdf152038a83e85257e1a005f9ca6!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/87569ad47003b04d85257e36005ea49e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/b5e9615a28276e7b85257e36005e3bcb!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/c37f2732ccd42ce885257e3800578a7e!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/60bfed48549fe6b485257e740058b13c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2d5ed49fefbe1c0585257e760051efcf!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/fbea3bce3c6f1c0c85257e9100501724!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/cffe236ab6c9415585257e920071192f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/da7cfea52d3b06d085257ed10056749f!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/fdc19eb319f1bc7a85257ed1004782a6!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/54075bc741d7f63b85257ed1004515ff!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/fb318f4f89102f3185257ed1006b47ce!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/54220f3ba4eb938785257eed005537f9!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/9e47ee12bd7a273585257eed00527a17!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/95d3c6d398c36bf685257eed0053ef1c!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2e5d419b1ab3840c85257eee004ab94d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2e5d419b1ab3840c85257eee004ab94d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2e5d419b1ab3840c85257eee004ab94d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/c6245869a8581d1285257f0d00560642!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/c515ebbd0b4fbc1985257f0800676a9d!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/b45c1fdaf8df93f285257936006fc1b3/8932ee81ada7f0c185257f08006726d9!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
http://provcomm.amerihealth.com/ProvComm/ProvComm.nsf/f035aa711aef6c728525792e00566e5a/2044348b4316283385257f0e006e735a!OpenDocument
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